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WE ARE IRB

We are a global survey company, specializing in quantitative online research and
respondent engagement.

Headquartered in New Delhi and a regional HQ in the US and the UK, Internet
Research Bureau serves clients worldwide.

The core services include engaging with B2B panel globally to gain market insights
and designing, programming and conduct client surveys.

Industry needs modern and better ways to conduct B2B research surveys, and IRB is
proud to take the lead in this direction.

We rely only on organically acquired and smartly managed data




PRIMARY B2C PROFILING

Basic
profiles

Household <

Health &
Wellness

«Age and Gender
*Education
*Household Income
Location
*Employment status

+Parenting
*Household Finance
«Daily Lifestyle
*Shopping

«Ailments
*Fitness
*Health Insurance

Leisure
Activity

Technology <

Automotive

Travel

*Food & Beverages
*Hobbies

*Sports & Games
*Media & Entertainment

«Internet surfing
*Smartphone usage & Activity
*Household Applies
*Computers

*Vehicle Ownerships
*Make & Model
*Purchase DMs




WE EXPERTIZE IN

Panel Categorization & Profiles

B2C

Special Ailments

v High net-worth Individuals v" ADHD v Epilepsy
v Frequent Travelers v Arthritis v Gout
v International Travelers V' Asthma v Hepatitis
v Atopic Dermatitis (Eczema) v High Blood Pressure,
v' Cancer Cholesterol
v Cardiovascular Diseases v Kidney Disease
v" Chronic Rhinosinusitis v' Migraine
v COPD/Chronic Bronchitis v' Multiple Sclerosis
v Crohn's Disease/ Ulcerative v Obesity/Overweight
Colitis
v Depression/Anxiety Disorder
v Diabetes T1/T2




PROPRIETARY PANEL COUNTRIES




ASIA-PACIFIC
INDIA 291,627
SINGAPORE 54172
AUSTRALIA 43618
MALAYSIA 20076
HONG KONG 24,968
PHILIPINES 9635
TAIWAN 12,044
INDONESIA 21,679
THAILAND 17,850
VIETNAM 24220

UK

FRANCE

GERMANY

NETHERLANDS

PORTUGAL

SWITZERLAND

EUROPE

70312

60451

53493

64,907

71,370

20,155

22,987

18570

AMERICAS

CANADA

MEXICO

BRAZIL

ARGENTINA

3,72,964

16,029

41,759

1,48 107

11,290

AFRICA
S. AFRICA 21,276
NIGERIA 14,891




UNITED STATES

Panel Size: 3,72,964

Mobile Verified: 5,889
Response Rate: 6.23%




Consumer Speciality

Insurance Onwers

Parents [N 31302

Patients [l| 4179

Students [ 22077
Car Owners [l 8226

Mobile Panel  [EE——— 120825
I 62821

Home owners [ 25340

HNIs [l 2710

Gender Distribution

0.01%

59.08%

B Male HMFemale B Other

Education

35.1%

19.29 21.6%
. (e}

11.4%
7.3%
I 43%
0.9% I 0

13-17 18-24 25-34 35-44 45-54 55-64 65 and

Postdoctoral Study & Research
Doctoral Degree (Ph.D.)

Masters Degree

Post Bachelors Diploma / Certificate
Advanced Professional Degree
Bachelors Degree

Associates Degree

Some College / University

High School Graduate

Middle School / Junior High School

Elementary School

above
Age Range
B 06%
7%
I 7.6%
B 25%
M 16%

I 15.3%

I © 6%
I  26.9%
I > 5. %>

I 42%
GO TO COUNTRY LIST

B 08%

IRB




0.1%

0.1%
0.4%
0.3%

1.2%

0.6%

0.8%

0.2%

0.9%
0.9%

ETHNICITY

B White/Caucasian

B African American/Black
American
Indian/Alaska Native

B Asian Indian

B Chinese

B Guamanian or
Chamorro

M Japanese

B Korean

B Native Hawaiian

M Philipino

B Vietnamese
Other Asian

B Other Pacific Islander

Decline to Answer

ORIGIN

B Non-Hispanics

80%

B Hispanics

GO TO COUNTRY LIST

IRB




Employment Status

Household Income

Full time employed I 30.7%
Part time employed NN 11.5%

Self-employed/Independent Professional/Contractor | REEEEE 7.83%

Less than $15,000
$15,000-$29,999
$30,000-$49,999
$50,000-$74,999
$75,000-$99,999

$100,000-$124,999
$125,000-$149,999
$150,000-$174,999
$175,000-$199,000
$200,000-$249,999
$250,000-$499,999
$500,000+

Do not know
Prefer not to say

Military/Defence Services | 0.2%
Between Jobs/Searching for a Job I 154%
Housewife/Homemaker N 35.9%
Student NN 5.6%
Retired I 5.0%

I 10 3%
I ©(0.1%
I | 3 59
I 1 2.1 %
I 7 0%

I /. 0%

I 0 0%

— 2.0%

I 7%

9%

I ) 0%

4%

I 0%

I 3.2% GO TO COUNTRY LIST

IRB




CANADA

Panel Size: 16,029

Mobile Verified: 175
Response Rate: 6.21%

IRB




Parents

2>
© Students
(9]
(O]
&
5 Car Owners
£
2
< Insurance Onwers
O
Home owners
HNIs
12.6%
0.4% I
13-17 18-24

I 1900
Patients - 317
N 45
I 777

N 3396

I 636
B o4

19.0%

25-34

17.5%

35-44

Age Range

17.2%

45-54

17.6%
15.7%

55-64 65 and
above

Education

Gender Distribution

B Male M Female

Postdoctoral Study & Research
Doctoral Degree (Ph.D.)

Masters Degree

Post Bachelors Diploma / Certificate
Advanced Professional Degree
Bachelors Degree

Associates Degree

Some College / University

High School Graduate

Middle School / Junior High School

Elementary School

1%

M 3%

I 0

B 4%

Il 3%

I 6%

I
I 6%
I 0%
I 6%

WY O TO COUNTRY LIST

IRB




Employment status

Household Income

Full time employed | =< 1%
Part time employed || SN 5>
Self-employed/Independent Professional/Contractor _ 10.4%

Military/Defence Services | 0.2%

Between Jobs/Searching for a Job _ 6.7%
Housewife/Homemaker _ 54%
Student _ 7.4%
Retired | 0 /7

Less than C$15,000 I 1 1%
C$15,000-C$29,999 I 15
C$30,000-C$49,999 I 5%
C$50,000-C$74,999
C$75,000-C$99,999 I 4%
C$100,000-C$124,999 I 7%
C$125,000-C$149,999 NN /%
C$150,000-C$174,999 NN 3%
C$175,000-C$199,999 N 1%
C$200,000-C$249,999 N 1%
C$250,000-C$499,999 I 1%
C$500,000+ I 1%
Do not know I 2%

Prefer not to say G G GO TO COUNTRY LIST IRB

18%




MEXICO

Panel Size: 41,759

Mobile Verified: 1,364
Response Rate: 11.85%

IRB



parents N 0>+ Gender Distribution
patients [ 5cs0 001%

>
s stucerrs I o5 i
&
5 Car Owners | 7280
£
2 Insurance Onwers | 14475
S
Home owners [ 9226
B Male M Female M Other
HNIs | 80
(o)
35% - Doctorate I 1.9%
Master degree - 5.0%
179 Bachelor degree/ Licentiate |G >0
S High school | -7
10% ®
3 Secondary/ Middle/ Junior High School - 9.5%
2% 3% 1% |.u
™ [ | _— Primary/ Elementary school || 1.4%
. - - - -54  55-64 65 and
13-17 18-24 25-34  35-44  45-5 an Preschool | 0.2%
above

N
| o3 IRB



Employment Status

Household Income

Full time employed

Part time employed

Self-employed/Independent Professional/Contractor
Military/Defence Services

Between Jobs/Searching for a Job
Housewife/Homemaker

Student

Retired

. 0%
. 15

[ [pA

I 0%

I 5

I 7

I 0%

W 1%

Less than Mex$ 100K | IS 31%
Mex$100K-250K | 239
Mex$250K-500K I 129%

Mex$500K-750K I 9
Mex$750K-1M I 5%
Mex$1M-1.25K N 3%
Mex$1.25M-1.5M [ 2%
Mex$1.5M-2M I 1%
Mex$2M-25M I 1%
Mex$2.5-5M I 1%
Mex$sM+ I 1%
Do not know I %
Prefer not to say INNNEGNGNGNN 7%

GO TO COUNTRY LIST

IRB




BRAZIL

Panel Size: 1,48,107

Mobile Verified: 843
Response Rate: 11.63%

IRB




Gender Distribution

0.1%

B Male M Female M Other

I 07%
B o1o%
B 2%
M :2%
B 4s%

Graduate degree  |EEEEENNNEEG 34.0%

Parents | 21994
Patients [l 3252
2
3 Students
(]
&
- Car Owners
(]
S
]
2 Insurance Onwers
S
Home owners [ 38066
HNIs | 119
Habilitation
37.0% 36.8% Doctorates
Postdoctoral research
- Master degree
16.1% 2
S Postgraduate diploma
3
[N}
5 69 5.4%
6% 1.7% 0
[ . - OiA) Secondary school
13-17  18-24  25-34  35-44  45-54 55-64 65and Primary school
above
Preschool education
Age Range

N, 4 7.7%

B s

| 04%

GO TO COUNTRY LIST

IRB




Employment status

Household Income

Full time employed | 550
Part time employed [ NNNNNIININIILIBBBEE -2
Self-employed/Independent Professional/Contractor | N 3o
Military/Defence Services W 1%

Between Jobs/Searching for a Job [ NN -2
Housewife/Homemaker | NN s
Student [N 59
Retired [l 1%

Less than R$30,000 I £0.1%
R$30,000-R$49,999 NN 15.3%
R$50,000-R$99,999 NN 11.6%
R$100,000-R$199,999 NN 6.1%
R$200,000-R$299,999 M 1.9%
R$300,000-R$399,999 M 1.0%
R$400,000-R$499,999 M 0.8%
R$500,000-R$599,999 M 0.7%
R$600,000-R$799,999 M 0.8%
R$800,000-R$999,999 I 2.4%
R$1,000,000+ NG 1%
Do not know I 7.1%

Prefer not to say NN 6.2% GO TO COUNTRY LIST IRB




ARGENTINA

Panel Size: 11,290

Mobile Verified: 78
Response Rate: 9.71%

IRB




Parents _ 2037 Gender Distribution
Patients | 5849

Consumer Speciality

Students _ 1406
Car Owners - 369
Insurance Onwers [N 3763
Home owners _ 2173 W Male M Female
HNIs 0
38%
Doctorate - 2%
31% ’
Master [l 3%
Specialization | N oo
15% c Graduate [ 7%
.0
- ®  Vocational Education [ o
(o] =)

©

4% 3% - Upper secondary [ 559
1%
] L — Lower secondary [N >/
13-17 18-24 25-34 35-44 45-54 55-64 65ba\r/1((j Primary - 4%
abo

Age Range Preprimary 1 1% GO TO COUNTRY LIST IRB



Employment status

Household Income

Full time employed |, 279

Part time employed [ 5%

Self-employed/Independent Professional/Contractor | R 5o

Military/Defence Services [l 2%

Between Jobs/Searching for a Job | I 4%

Less than ARS 100K
ARS 100-200K
ARS 200-300K
ARS 300-500K
ARS 500-750K
ARS 750K-1M

ARS 1-1.25M
ARS 1.25-1.5M
ARS 1.5-2M
ARS 2M+

Do not know

Prefer not to say

Housewife/Homemaker |G 4%
Student I, 000

Retired Il 1%

I 13%
I 13%
I 3%
I 10%
I 7%

I 5%

I 0%

I 0%

1%

I 0%
I 5%

22%

GO TO COUNTRY LIST

IRB




SOUTH AFRICA

Panel Size: 21,276

Mobile Verified: 950
Response Rate: 10.32%

IRB




Gender Distribution

Parents [N 3316

Patients
2
c Students
(]
&
5 Car Owners
£
2 Insurance Onwers
S
Home owners
= Male = Female
HNIs - [N 1689
3929 Doctors degree | 0.4%
Masters degree Il 2.2%
Professional Qualifications M 2.0%
25.4% Post Graduate diploma M 1.9%
Honours degree I 3.8%
16.7% s
’ 13.0% -% Bachelors degree/ Advanced Diplomas I 14.9%
é Diploma/ Advanced certificates [ IENREEENNNNNN 22 .0%
[NN]
37% 89, Higher Certificates/ Advanced... NN 10.3%
0.1% B = Grade 12/ Vocational Cert. Level 4 N -,

14-17  18-24 2534 3544 4554  55-64 65 and Grade 11/ Vocational Cert. Level 3 [l 3.0%
above Grade 10/ Vocational Cert. Level 2 I 4.7%

cotes m 2 IRB




Employment Status

Household Income

Full time employed |, 45.2%

Part time employed N 37%

Self-employed/Independent Professional/Contractor | N ©.1%

Military/Defence Services | 0.3%

Between Jobs/Searching for a Job | 10.9%

Less than R50,000
R50,000-R74,999
R75,000-R99,999

R100,000-R149,999
R150,000-R199,999
R200,000-R249,999
R250,000-R299,999
R300,000-R399,999
R400,000-R499,999
R500,000-R749,999
R750,000-R999,999
R1,000,000+

Do not know
Prefer not to say

Housewife/Homemaker | NN s.4%
Student NG 16.3%
Retired W 1.0%

GO TO COUNTRY LIST

IRB




NIGERIA

Panel Size: 14,891
Response Rate: 5.21%

IRB




Consumer Speciality

Parents _ 921 Gender Distribution
Patients || NNNEGG 115
students | 2504
Car Owners _ 1568
Insurance Onwers | 2964
Home owners _ 1613

84.70%

HNIs - 211 = Male = Female
38.60%
31.00%
15.00%
9.00%
O,
0.40% l . 2.00%
[ -
14-17 18-24 25-34 35-44 45-54 55-64 65 and
above
Age Range

IRB



UK

Panel Size: 70,312

Mobile Verified: 1,228
Response Rate: 5.89%

IRB




Parents [ 6157

Patients [l 1084 Gender Distribution

Consumer Speciality

o)
Students | 7052 0.02%
Car Owners [ 6648 \44.15%
5583%
Mobile Panel [ 25567
Insurance Onwers [N 12097
Home owners [ 5073
= Male = Female = Other
HNIs [ 361
Doctoral Degree (Ph.D.) W 2%
30%
Masters Degree (MSc, MA, MBA) I 7%
26%
Bachelor (Honours) Degree - Final Year I 13%

18% Higher National Diploma (HND) I 6%
c

2 Higher National Certificate (HNC) I 5%
11% S

= Foundation Degree I 4%
7% w

39, 5% Professional & Employer Award NN 5%

. Bachelor Degree - Years 1 & 2 I 9%
13-17 18-24 25-34 35-44 45-54 55-64 65 and Year 12 (A Level, IB, BTEC National) I /9%
above Year 10 (GCSE, iGCSE or BTEC First) G /% [

IRB



Employment status

Household Income

Full time employed | 337

Part time employed | 3%

Self-employed/Independent Professional/Contractor | SR 3o

Less than £10,000
£10,000-£19,999
£20,000-£29,999
£30,000-£49,999
£50,000-£74,999
£75,000-£99,999

£100,000-£124,999
£125,000-£149,999
£150,000-£174,999
£175,000-£199,999
£200,000-£249,999
£250,000+

Do not know
Prefer not to say

Military/Defence Services | 0%
Between Jobs/Searching for a Job | NN >
Housewife/Homemaker | ENENRmHMIIEEGEGEGEGEE 10
Student | 159
Retired NGB 79+

I ————© 5 2%

I EEE———————  ?(0).5%,

I ——  16.8%
I ————© 5.6%
— 8 9%,

I 4.6%

I 2 9%

. 12%

. 11%

l 038%

M 05%

B 0.6%

I 6.1%

I 5 1%

GO TO COUNTRY LIST

IRB




FRANCE

Panel Size: 60,451

Mobile Verified: 1002
Response Rate: 11.28%

IRB




Parents [ 5675 0.1%
Patients | 35997
Students _ 5078
Car Owners _ 5617
Insurance Onwers [N 12911
Home owners _ 4943

HNIs | 395

4

= Male = Female Other

Consumer Speciality

Doctorate - 3.8%
Master Degree _ 12.1%
19% Bachelor Degree || NG --.o
s piploma (/501 | : o
6% High school _ 22.4%
1% I I Middle school - 5.9%

Primary school I 0.8%

24%
23%

11%

Education

14-17 18-24 25-34 35-44 45-54 55-64  65and

b
apove Preschool/nursery | 0.3%

IRB




Employment Status

Household Income

Full time employed | 353%

Part time employed | NN 10.0%
Self-employed/Independent Professional/Contractor | NN 5.2%

Military/Defence Services | 0.4%

Between Jobs/Searching for a Job | NN NN 103%
Housewife/Homemaker | NN 10.4%
student [NNNININIGEGEGEGEGEEEEEEE ;3%
Retired [N 0.

Less than €10,000 I 16.7%
€10,000-€14,999 I———— 1.3%
€15,000-€19,999 I 11.7%
€20,000-€29,999 | 18.8%
€30,000-€49,999
€50,000-€74,999 I———— 5%
€75,000-€99,999 I 2. 1%
€100,000-€124999 WM 0.7%
€125,000-€149,999 M 0.5%
€150,000-€199,999 M 0.3%
€200,000-€249,999 1 0.1%
€250,000+ M 04%
Do not know I 3.3%
Prefer not to say NN (6%

20.9%

GO TO COUNTRY LIST

IRB




GERMANY

Panel Size: 53,493

Mobile Verified: 204
Response Rate: 14.63%

IRB




parents [l 2308 1%

Consumer Speciality

Patients 29611
Students [l 1887 64%
Car Owners [ 3503
Insurance Onwers _ 8323
Home owners [l 2281 = Male = Female = Other

HNIs [ 339

University- Doktor B 1%
University- Master IS (%
University- Diplom/ Magister Artium I 3%
University- Bachelor I 2%
University- Staatsprifung Bl 1%
University- Diplom (FH/DH) IS 3%
School-II- Fachoberschule I 4%
School-II- Berufsfachschule I 6%
School-II- Berufsschule I 0%
School-I- Gesamptschule W 1%

15.5% .
School-I- Gymnasium I 0%
7.7% 6.9% School-1- Realschule  IEE— |
0.3% l . 3.4% School-I- Hauptschule I 0%

. ()

[ | School-I- Sonderschule I 4%
Elementry School- Grundschule I 3%
14-17 18-24 25-34 35-44 45-54 55-64  65and
above

Kindergarten I 3%
Age Range GO TO COUNTRY LIST IRB

33.5% 32.8%

Education




Employment status

Household Income

Full time employed |  30.8%

part time employed [ NN
Self-employed/Independent Professional/Contractor | RN oo
Military/Defence Services | 0.3%
Between Jobs/Searching for a Job | N 6.5
Housewife/Homemaker [ NENEIIEGINGNEE 0
Student |GG 5.0%
Retired | NN />

Less than €10,000 I 13.0%
€10,000-€14,999 I—— 10.5%
€15,000-€19,999 II—— 13.1%

€20,000-€29,999 I ———— 7 1.2%

€30,000-€49,999
€50,000-€74,999 I 8 A%
€75,000-€99,999 I 3.5%
€100,000-€124,999 N 13%
€125,000-€149,999 M 1.0%
€150,000-€199,999 WM 0.6%
€200,000-€249,999 W 0.2%
€250,000+ W 02%
Do not know I ? 2%
Prefer not to say I 3 3%

21.4%

GO TO COUNTRY LIST

IRB




ITALY

Panel Size: 64,907

Mobile Verified: 1940
Response Rate: 16.88%

IRB




Parents - 3031 Gender Distribution

patients I 5226 01%

>
-‘f—‘j Students [ 2712
(0]
o
g Car Owners - 3000
IS
2 Insurance Onwers [[NNNENEGE 6596
o
O
Home owners - 2640
= Male = Female = Other
HNis [l 746
Doctorate | 1%
Master degree [l 4%
34%
Second Level Diploma [l 2%
25% First Level Diploma [l 3%
[¢) C
19% 2 Bachelor degree _ 15%
13% S _ ,
= Vocational education | RN 13%
[N}
>% Upper secondary education | N /5
2% . 1%
- - Lower secondary education | NN 2%

14-17 18-24 25-34 35-44 45-54 55-64 65 and
above

[0)
Age Range Preschool/nursery school [l 1% GO TO COUNTRY LIST IRB

Primary school - 3%




Employment Status

Household Income

Full time employed |  25%

Part time employed _ 13%
Self-employed/Independent Professional/Contractor || SN o
Military/Defence Services [} 1%
Between Jobs/Searching for a Job | NN 0%
Housewife/Homemaker | ENENGgGgEEEEEEEEE

student |  04%

Retired [ 2%

Less than €10,000

€10,000-€14,999 14.4%
€15,000-€19,999 10.8%
€20,000-€29,999 15.1%

€30,000-€49,999 I | 1%
€50,000-€74,999 e 3 9%
€75,000-€99,999 mmmmm 1.8%
€100,000-€124,999 mmmm 14%
€125,000-€149,999 m 04%
€150,000-€199,999 ™ 0.4%
€200,000-€249999 m 0.2%
€250,000+ == 0.6%
Do not know I 7 %
Prefer not to say I S )%,

24.5%

GO TO COUNTRY LIST

IRB




SPAIN

Panel Size: 71,370

Mobile Verified: 469
Response Rate: 16.78%

GO TO COUNTRY LIST

IRB



0.1%

parents |GG 13659

Consumer Speciality

Patients 54527
students [ 11965
Car Owners _ 11789
Insurance Onwers _ 26878 = Male = Female = Other
Home owners _ 15515
HNIs [l 1856
Doctorates [l 4.2%
34% Master degrees | NNNNNEIN 10.7%
30%
Bachelor degrees [N 0 4%
18% .5 Vocational Training 18.2%
12% g Post-Compulsory Secondary... | RS o 5%
° >
©
2 ' Compulsory Secondary Education | N SN 10.4%
(o)
1% N 1% Primary Education [l 4.0%
14-17 18-24 25-34 35-44 45-54 55-64 65 and Preschool Education | 0.3%
above

Nursery | 0.4%
IRB



Employment status

Household Income

Full time employed | 389%

Part time employed | 157

Self-employed/Independent Professional/Contractor _ 10%

Military/Defence Services [ 1%

Between Jobs/Searching for a Job | NN s

Less than €10,000
€10,000-€14,999
€15,000-€19,999
€20,000-€29,999
€30,000-€49,999
€50,000-€74,999
€75,000-€99,999

€100,000-€124,999
€125,000-€149,999
€150,000-€199,999
€200,000-€249,999
€250,000+

Do not know
Prefer not to say

Housewife/Homemaker | NN 6%
student [ 009
Retired [ 2%

GO TO COUNTRY LIST

IRB




NETHERLANDS

Panel Size: 20,155
Response Rate: 8.56%

IRB



parents [N 734 Gender Distribution

Patients I 108

>
£
g Students [ 3439 44%
&
5 Car Owners [N o784
&
2 Insurance Onwers | 4462
S
Home owners | 1833
= male = female
HNis [ 518
Postgraduate / Masters Degree = 0.03%
Masters degree I 10.94%
O,
97% 30% Advanced diploma [l 3.39%
Bachelor honours degree Il 2.82%
Bachelor degree I 05 61%
4% é Associate ¢.:iegree B 122%
10% g Diploma NSNS 13.92%
O,
9% 8% 2 Graduate diploma Hl 233%
o Graduate certificate I 4.42%
_0 Senior secondary school I 17.12%
Doctoral degree B 0.76%

13-17 18-24 25-34 35-44 45-54 55-64 65 and
above Secondary school NN 16.50%

Primary school W 0.95%
Age Range Y ’ GO TO COUNTRY LIST IRB




Employment Status

Household Income

Full time employed | 1 7.5%
Part time employed | 19.5%
Self-employed/Independent Professional/Contractor | N 5.3

Military/Defence Services | 0.2%

Between Jobs/Searching for a Job | 1527

Less than €10,000
€10,000-€14,999
€15,000-€19,999
€20,000-€29,999
€30,000-€49,999
€50,000-€74,999
€75,000-€99,999

€100,000-€124,999
€125,000-€149,999
€150,000-€199,999
€200,000-€249,999
€250,000+

Do not know
Prefer not to say

Housewife/Homemaker [ 10.5%

student |, 22.0%

Retired | 6%

——— 12.0%
I — 131%
I ——— 1 2%

I ——— 13.9%
I 5.9%

I 1.8%

Bl 038%

Bl 08%

M 05%

I 02%

B 02%

I 2 1%

I 3.0%

24.4%

GO TO COUNTRY LIST

IRB




/.

PORTUGAL

Panel Size: 22,987
Response Rate: 13.22%

GO TO COUNTRY LIST

IRB



Consumer Speciality

parents I s:s Gendier Distribution

0.09%

Patients - [—— 211
Students _ 1658 45.99%
Car Owners [ 1385
Insurance Onwers _ 1052
Home owners [ 1311

HNIs 17
- ? = Male = Female = Other
31.72%
28.28%
24.43%
10.81%

0.95% I 3.05% 0.75%

. (o] . (o]

| - —

14-17 18-24 25-34 35-44 45-54 55-64 65 and above

Age Range

IRB



Employment Status

Household Income

Full time employed I 3 1.47%

Part time employed I 11.57%
Self-employed/Independent Professional/Contractor I 12.02%
Military/Defence Services B 0.62%
Between Jobs/Searching for a Job I 7.37%
Housewife/Homemaker I 10.48%
Student NG (1.71%
Retired I 4.76%

Less than €10,000 I 11.62%
€10,000-€14,999 I ——— 12.59%

€15,000-€19,999 I EE———————————— 18.97%

€20,000-€29,999
€30,000-€49,999 IINEE———————— 17 26%
€50,000-€74,999 I 531%
€75,000-€99,999 I ?51%
€100,000-€124,999 I 1.02%
€125,000-€149,999 M (.83%
€150,000-€199,999 W 0.20%
€200,000-€249999 W 0.22%
€250,000+ W 0.35%
Do not know I 6.40%
Prefer not to say I 0.64%

18.07%

GO TO COUNTRY LIST

IRB




SWITZERLAND

Panel Size: 18,570
Response Rate: 9.67%

IRB



Parents _ 619 Gender Distribution

0.1%

Patients 1785

students [N s
Car Owners | 1116
Insurance Onwers [N 1536
Home owners [N 799 = male = female = other
HNis [ 216

Consumer Speciality

Doctorates - 4.2%

34% Master degrees _ 10.7%

30%
Bachelor degrees | NN .-
18% Vocational Training [ EEENNEEEEEE 15.2%
12% Post-Compulsory Secondary... | NEGTzNGINGEGEGEG o5
1%

4%
I .o 1% Compulsory Secondary Education | NI 10.4%

13-17  18-24  25-34  35-44  45-54  55-64  65and Primary Education [l 4.0%
above

Education

Preschool Education | 0.3%

usenr Lo IRB

Age Range




Employment Status

Household Income

Full time employed | 37.8%

Part time employed NN 15.0%
Self-employed/Independent Professional/Contractor | N ©.9%
Military/Defence Services Wl 0.7%
Between Jobs/Searching for a Job [ 539%
Housewife/Homemaker [N 5.7%
Student [N 00.3%
Retired [ 23%

Less than €10,000 | 19.3%

€10,000-€14,999 I — 13.8%
€15,000-€19,999 I 10.2%
€20,000-€29,999 I—— 131%
€30,000-€49,999 I 12 3%
€50,000-€74,999 I 5.7%
€75,000-€99,999 NN 36%
€100,000-€124,999 I ? 0%
€125,000-€149,999 WM 0.9%
€150,000-€199,999 WM 0.8%
€200,000-€249,999 WM 0.8%
€250,000+ N 14%
Do not know GG 6.4%
Prefer not to say I 9.6%

GO TO COUNTRY LIST

IRB



INDIA

Panel Size: 2,91,627

Mobile Verified: 37,879
Response Rate: 12.51%

" IRB




Parents [N 45439
Patients | 197243
students |G 55551
Car Owners _ 46329
Insurance Onwers _ 111100
Home owners _ 64902
HNIs [l 15539

Gender Distribution

Consumer Speciality

= Male = Female Other

269 Doctorate Degree (Ph.D.) I 2.4%
34% Postgraduate / Masters Degree [N 0 1.6%
Professional Courses I 6.8%
Postgraduate Diploma Il 2.6%
Graduate 4 years I 13.0%
Graduate 3-years college (Hons) NN 69%
Graduate 3-years college (Pass) NN 16.4%
Vocational Courses 1 0.5%
1% l 3% 1% Diploma (Polytechnic) I 3.5%
— . - Diploma (IT)) W 1.9%
1317 18-24  25-34 3544 4554 55-64  65and Intermediate (12th) NG 14.3%
above Matriculation (10th) Il 2.4%

Age Range Middle School NI 2.7% IRB

18%

Education

7%




Employment status

Household Income

Full time employed |, 44.3%

Part time employed | NN o.2%
Self-employed/Independent Professional/Contractor | I 11.7%

Military/Defence Services | 0.1%
Between Jobs/Searching for a Job | 4.9%
Housewife/Homemaker [ 4.1%

Student I 04.0%
Retired [l 1.6%

Less than 50,000 I 16%
%50,000-%99,999 II—— 10%
¥1,00,000-%1,99,999 I 10%

%2,00,000-%4,99,999 I —— 0%

¥5,00,000-37,49,999 . 1 2%
%7,50,000-%9,99,999 I 3%
%10,00,000-314,99,999 I 6%
%15,00,000-319,99,999 I 3%
%20,00,000-349,99,999 NN 3%
%50,00,000-399,99,999 I 1%
%5,00,00,000+ I 1%
%1,00,00,000-34,99,99,999 M 1%
Do not know N 3%
Prefer not to say I (%

GO TO COUNTRY LIST

IRB




SINGAPORE

Panel Size: 54,172

Mobile Verified: 674
Response Rate: 11.50%

IRB




Consumer Speciality

5%

13-17

Parents

Patients

Students

Car Owners

Insurance Onwers

Home owners

22%

18-24

HNIs

26%

I 20%

25-34 35-44

Age Range

16%

45-54

8%

55-64

4%

65 and
above

Education

18292

Doctoral Degree

Masters Degree

Bachelors Degree

Junior Colleges/ Centralised Institute

Institute of Technical Education

Specialised School
Secondary School
Primary School

Pre-School

Gender Distribution

® male = female

I 09%

I 7.7%

I 00.8%

I 0%
N s1%
Polytechnics | INEEEEEE 17.6%

[ RPXA

I 03.7%

B 12%
| 0.1%

GO TO COUNTRY LIST

IRB




Employment Status

Household Income

Full time employed | 53%
Part time employed | NN 10%

Self-employed/Independent Professional/Contractor | N N 9%

Less than $15,000
$15,000-$29,999
$30,000-$49,999
$50,000-$74,999
$75,000-$99,999

$100,000-$124,999
$125,000-$149,999
$150,000-$174,999
$175,000-$199,999
$200,000-$249,999
$250,000-$499,999
$500,000+

Do not know
Prefer not to say

Military/Defence Services Wl 2%
Between Jobs/Searching for a Job | 10%
Housewife/Homemaker | I s%

Retired [ 4%

I ————  ? 1%
I ——— 1%

I
7% GO TO COUNTRY LIST

IRB




AUSTRALIA

Panel Size: 43,618

Mobile Verified: 690
Response Rate: 3.45%

IRB




parents [N 752 Gender Distribution

Patients I 235
i
= (o)
3 Students [ 7443 e
&
5 Car Owners [N 6026
£
2 Insurance Onwers | 9656
S
Home owners NN 3066
= male = female
HNIs [ 1122
Postgraduate / Masters Degree | 0.03%
30% Masters degree I 10.93%
27% Advanced diploma [l 3.39%
Bachelor honours degree M 2.82%
Bachelor degree NN 05.61%
14% 5 Associate degree M 1.22%
0, = .
I 13.
10% 9% - g Diploma 13.91%
2 Graduate diploma [l 2.33%

1% I I Graduate certificate I 4.42%

- Senior secondary school NN 17.12%

13-17 18-24  25-34 35-44  45-54 55-64 65 and Doctoral degree W 0.76%

above Secondary school NN 16.50%

Primary school B 0.95%
Age Range Y 0.95% GO TO COUNTRY LIST IRB



Employment status

Household Income

Full time employed I 1 7.5%
Part time employed (I 10.5%
Self-employed/Independent Professional/Contractor [ R - 3%

Military/Defence Services | 0.2%

Between Jobs/Searching for a Job | 15.2%

Less than A$15,000
A$15,000-A%$29,999
A$30,000-A%$49,999
A$50,000-A$74,999
A$75,000-A$99,999
A$100,000-A$124,999
A$125,000-A$149,999
A$150,000-A$174,999
A$175,000-A$199,999
A$200,000-A$249,999
A$250,000-A$499,999
A$500,000+

Do not know

Prefer not to say

Housewife/Homemaker [N  10.8%

student | 22.0%

Retired NN 0 6%

. 16.9%

I —  16.3%
I —  14.9%
I —  13.6%

. 8.8%
I 5.9%
I 3.5%

I 1.7%

I 1.1%

N 0.9%

Hl 0.7%

W 03%

I 5.9%
N 9.5%

GO TO COUNTRY LIST

IRB




MALAYSIA

Panel Size: 20,076

Mobile Verified: 484
Response Rate: 7.98%

GO TO COUNTRY LIST

IRB



Gender Distribution

Parents | 2926

- Patients |GG 1611 e
S Students [N 1272
-
5 Car Owners [N 3477
£
2 Insurance Onwers 6360
S ® male = female
Home owners [N 3265
HNis [l 339
36% Doctoral Degree
26% Masters Degree
16% 5 Bachelors Degree
(o] pr)
12% S
7% 2 Advanced Diploma (Skills/Vocational)
3%
C
- | Certificate (Skills/Vocational) 24%
13-17 18-24 25-34 35-44 45-54 55-64 65 and
above Diploma (Skills/Vocational) 25%
IRB




Employment Status

Household Income

Full time employed | 57.8%

Part time employed | 7.4%

Self-employed/Independent Professional/Contractor | N I 10.2%

Military/Defence Services | 0.3%

Between Jobs/Searching for a Job [ 4.3%

Less than RM20,000
RM20,000-RM29,999
RM30,000-RM39,999
RM40,000-RM49,999
RM50,000-RM74,999
RM75,000-RM99,999

RM100,000-RM124,999
RM125,000-RM 149,999
RM150,000-RM 199,999
RM200,000-RM249,999
RM250,000-RM299,999
RM300,000-RM399,999
RM400,000-RM499,999
RM500,000+

Do not know

Prefer not to say

Housewife/Homemaker [ 4.7%

Student |G 104%
Retired [ 4.8%

I 6.4%
——— 14.4%
I 9.2%
I 7.6%
I 35%

N 2 1%

. 1.7%

B 09%

Bl 09%

B 03%

M 07%

IS 9%
I 7 8%

GO TO COUNTRY LIST

IRB




HONGKONG

Panel Size: 24,968
Response Rate: 2.11%

IRB



Parents | 3196

Home owners | 2933

Patients
z
-‘f—‘j Students
(0]
&
5 Car Owners
=
2 Insurance Onwers
S

HNis [ 315
39%
28%
22%
0%

13-17 18-24 25-34 35-44

Age Range

6% 6%
" = >

45-54 55-64 65 and
above

Education

Masters Degree

Bachelors Degree

Senior Secondary education

Junior Secondary education

Kindergarten

Gender Distribution

= male

= female

M-

-

GO TO COUNTRY LIST

IRB




Employment status

Household Income

Full time-employe< |, 7

part time employed [N 137

Self-employed/Independent Professional/Contractor _ 7%

Between Jobs/Searching for a Job _ 20%

Less than HK$50,000
HK$50,000-HK$74,999
HK$75,000-HK$99,999

HK$100,000-HK$124,999
HK$125,000-HK$149,999
HK$150,000-HK$199,999
HK$200,000-HK$249,999
HK$250,000-HK$299,999
HK$300,000-HK$399,999
HK$400,000-HK$499,999
HK$500,000-HK$749,999
HK$750,000-HK$999,999
HK$750,000-HK$999,999
HK$1,000,000+

Don't Know

Prefer Not To Say

student | 13%

I —— 7 A 1%

I ——— 19.3%
I — 18.1%
I 6.0%

—— 9.0%

I 4.0%

I 2 6%

I 3.0%

I 2 1%

. 12%

M 0.7%

B 04%

I 0.1%

B 03%

I 3.8%

I 5.3%

GO TO COUNTRY LIST




24,220
21,679

17,850

12,044
9,635

|——]

RESPONSE  16.32% 12.02% 12.10% 19.67% 13.96%
RATE

NEW PANEL COUNTRIES- 85,428
PH|VN|TW|ID|TH

E Philipines

E Vietnam

E Taiwan

& Indonesia

E Thailand

IRB



CONTACT

INTERNET RESEARCH BUREAU

Sales Contact: sales@irbureau.com

LOS ANGELES

1055 West,

7th Street Penthouse,

Los Angeles, CA-90017, USA
T: +1-310-6272217

LONDON
Kemp House 160 City Road
London EC1V 2NX UNITED

KINGDOM
T: +44(0)78 4624 4462

NEW DELHI

A-6 (5% Floor), Edenpark Hotel,
Shaheed Jeet Singh Marg

New Delhi, 110016, India

T: +91-11-40789940



mailto:sales@irbureau.com




