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WE ARE

We are a global survey company, specializing in quantitative online research and respondent
engagement.

Headquartered in New Delhi and a regional HQ in the US and the UK, Internet Research
Bureau serves clients worldwide.

The core services include engaging with B2B panel globally to gain market insights and de-
signing, programming and conduct client surveys.

Industry needs modern and better ways to conduct B2B research surveys, and IRB is proud to
take the lead In this direction.

WE RELY ONLY ON ORGANICALLY ACQUIRED AND SMARTLY MANAGED DATA




HIGHLIGHRTS OF OUR

DUPLICATE & FRAUD PEEP — PANEL KYR™ — KNOW YOUR
USER DETECTION ENGAGEMENT & RESPONDENTS
TECHNOLOGY. ELIMINATION PROCESS. TECHNOLOGY.




PANEL & DAIA

The confidence in our data quality is something which continuously drives us ana
vet we keep searching for methods to improving these quality measures which
are applied on our panel, samples and surveys.

THIRD-PARTY TECHNOLOGIES PROPRIETARY TECHNOLOGY
— Digital Finger Printing (lovationID) — PEEP (Panel Engagement & Elimination Process)
— Proxy detection (Third Party API) — DnR (Detect & Reject — using Digital finger
— BotDetection (Third Party API) printing technologies)
— Duplicate IP GeolP & Cookies Tracking — IVS (Identity Verification score)
— Blacklisted Domain & Email detection (Third-party) — SBS (Survey behaviour score)




MEMBER RECRUITMENT

Sign up

| s
Double opt-in ~ Phone number
- form submission. process. verification (OTP)

Ist Quality Survey Panelist rating by Panel

Completion — Internal "l Rgsponse compariso'n
. 1B (signup data Vs quality Team after panelist data
= N

~ survey by IRB for quality D survey) validation.
checking. -

Membership approval by Cleaning every 3 months

Panel team meeting pased on survey taking

minimum quality standards experiences and client’s data
~ otherwise rejected quality feedback.

®




PRIMARY BZB
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Profession Organization Title & Roles
—> Primary Profession — Company/ Employee size — Seniority Level
— Work experience — Company Revenue — Department
— Industry — Job Title/Roles
— Location — Decision Making

Involvement




TARGETING & PROFILING

Accountants

Architects

Auto Mechanics/Repairers
Chartered Accountant
Computer Engineers
Dentists

Drivers

Electricians

Engineers

Entrepreneurs

Event Managers

Farmers
Financial/Investment Managers
Graphic Designers

Hair Dresser/Beauticians/Salon Workers
Hoteliers

HVAC Pros

Insurance Brokers

Interior Designers

Lawyers

Nurses

Painters

Pharmacist

Photographers

Plumber

Teachers

Travel Agents
VAR's

TOP PROFESSIONALS

C-Level

Financial Control Officer

Exec financial management
Exec Tech management
Managing Director

President

Executive Vice President (EVP)
Owner/ Co-owner/ Partner
Senior Vice President (SVP)
Vice President (VP)

Executive Director

Company Secretary

General Manager (GM)
Director

Head of Department
Head of Business Unit
Manager

TOP TITLES

I TDMSs
BDMs
HRDMS
FDMs
IT-PDMSs

Nonl|T-PDMs

Marketing

DM

DECISION MAKERS

C-Level Executives
High-Level Executives
Mid-Level Executives
Business Owners/ Partners

SENIORITY LEVELS



TARGETING & PROFILING

Accounting,
auditing, payroll,
tax

Broadcasting &
Cable

Electronics

Healthcare:
Product &
Supplies

Market Research

Retail (Specialty)

Aerospace

Business
Services/
Consulting

Engineering

Hospitality/
Hotels/
Restaurants

Marketing/
Advertising

Agribusiness

Chemicals &
Plastics

Entertainment,
Movies & Media

Industrial &
Architecture
Design/ Interior
Design

Mining &
Quarrying

Science

Agriculture/
Forestry/ Fishing

Computer
Hardware

Financial
services (other
than banking)

Information
Technology

Natural

Resources &
Mining

Sports and
Recreation

Utilities, Energy,
Water

Airlines

Computer

Software/Service

S

Food, Beverages

& Tobacco

Insurance

Non-profit,
charities, social
services

Storage
Networking

Veterinary
Services

Automotive

Construction

Governmental
organization,
agency or
bureau

Internet/E-
Commerce

Personal
Services: Barber,
Photographers,

Security, etc.

Telecommunicat
1ons

Wholesale/
Trade

Banking

Defence, Military

Services

Commercial
Arts/ Product
Design/
Production

Law
enforcement or
security

Printing &
Publishing/
Journalism

Telemarketing/
Call Centres

Beauty/ Spa/
Personal Care

Distribution &
Delivery

Healthcare:
Facilities

Legal Services

Real Estate/
Maintenance

Transportation,

Logistics

Biotechnology/
Life Sciences

Education,
Training, Library

Healthcare:
Pharmaceuticals

Manufacturing/
Production

Retail (General)

Travel and
Tourism




NORTH AMERICA

149,318

USA
CANADA
MEXICO

United States

6,959

Canada

23,333

Mexico



JOB ROLES DECISION COMPANY

& TITLES MAKERS VA=

I - °°
Marketing
EféchgsleS DMs (S%r_ngaél) . 3,260
26,856 32,125
High-Level | FDMs .
Execitives (qﬂo%nggrg) |1,503
(Director+) i . -
41,811 e
Mid-Level HRDMs |
Managers + Larger
( g ) (10004) I 1,503
. 3,346
26,559
Small
Jusiness 3DMs [ 3192
wners
I TDMSs

32,298

mUS mCA mMX




TOP 10 INDUSTRIES

US CA MX

Information Technology 17,643

Information Technology 43 Information Technology 1,906

Healthcare - 10,118
Construction - 388 Education, Training, Library _
Retalil 8,943 . .
Healthcare - 388 Engineering - 1,281
Manufacturing/ Production - 8,268 . Accounting, auditing, payroll
etal 312 . 1,238
Construction - 7,254 Banking/ Financial services - 355 Construction - 1,161
Beverages & Tobacco 0,957 Agriculture/ Forestry/ Fishing - 304 Banking/ Financial services - 975
Education, Training, Library - 6,457 Accounting, iij'tmg’ payroll, - 287 Food, Beverages & Tobacco - 799
Banking/ Financial services - 5,120 Education, Training, Library - 287 Healthcare - 789
Hospitality/ Hotels/ - Entertainment, Movies & .
TP — 4,782 Media - 253 Automotive - 723
ACCOL;;E;E] at:ihtlng, - 4,593 Manufacturing/ Production - 253 Business Services/ Consulting - 657

Reholui——-

our sample, your research



TOP 10 PROFESSIONALS

Engineers

Computer Engineers

Accountants

Teachers

Nurses

Drivers

FiInancial/Investment
Managers

Entreprenuers

Hoteliers

Architects

Engineers

Computer Engineers

Accountants

Financial/Investment
Managers

Teachers

Architects

Nurses

Drivers

Electricians

Hoteliers

Engineers

Computer Engineers

Accountants

Teachers

Architects

Auto Mechanics/Repairers

Graphic Designers

Entreprenuers

MX

[
B o
B <2
. 279
l 219

Lawyers l 197

Electricians

l 181

1,123

1,019

931

2,010

53
03,

Reholui——-

our sampile, your research



LATIN AMERICA

72,733

=¥ §

Brazil Argentina




JOB ROLES DECISION COMPANY

& TITLES MAKERS Y VA=

Small Business 37,612

I TDMs

Owners Small
1,271 l 1,913 171 e
17,540
(Managers +) BDMs Medium
I747 l . (100-999) l .
High-Level 11,192
Execitives 1,016 - 13,203
(Director+) HRDMs Larger
496 |482 (1,000+)
307

-
C-Level 2,162
FDMs

Executives
189
I 503
, 2,932
Marketing l
DMs
140

BBR WEAR

garch

researn

yoaur

our sample,



TOP 10 INDUSTRIES

BR AR

Food, Beverages & Tobacco 168

2,827 Education, Training, Library

Accounting, auditing, payroll,

. 133

2,692 Food, Beverages & Tobacco

Manufacturing/ Production - 2,481 Electronics _ 105
Healthcare - 2,456 Healthcare _ 105
. . . . Industrial & Architecture Design/ Interior
Banking/ Financial services — 2,441 . _ 105
Design
Automotive - 2,247 Automotive - 84

garch

researn

yoaur

our sample,



TOP 10 PROFESSIONALS

BR AR

Teachers 4,007 Engineers 286
Engineers 3,672 Accountants 251
Computer Engineers 3,022 Teachers 168
Accountants 2,286 Architects 105
Lawyers 1,496 Computer Engineers 98
Entreprenuers 1,181 Entreprenuers - 84
Graphic Designers 1,066 Auto Mechanics/Repairers - 63

Architects - 986 Hair Dresser/Beauticians/Salon Workers - 56
Drivers - 976 I P - -

Hair Dresser/Beauticians/Salon - see Flectricians - 42

Workers




AFRICA

8,374

3,062

South Africa Nigeria




JOB ROLES DECISION COMPANY

& TITLES MAKERS VA=

4,040

Small Business
Owners

I TDMs
(1-99)

Medium

1,477

614

1,407

Mid-Level
(Managers +)

I R
858 1,787 512
Execitives Larger
(Director+) 316 ‘ 18 (1,000+) 542
342
C-Level - >86
FDMs

Executives
125 214

Marketing
DMs

m/A BNG




TOP 10 INDUSTRIES

LA NG

Education, Training, Library

298

Education, Training, Library

Information Technology — 684 information Technology _ 750
Banking/ Financial services _ 652 Banking/ Financial services _ 238
Accounting, auditing, payroll, _ 538 Accounting, auditing, payroll, 197
- - L
Healthcare _ 489 Healthcare _ 179
Retall - 391 Retall _ 143
Manufacturing/ Production - 326 Manufacturing/ Production - 119
Construction - 277 Construction - 101
Engineering - 277 Engineering - 101
Transportation, Logistics 228 Transportation, Logistics -




TOP 10 PROFESSIONALS

7A NG

Accountants
Accountants

R 70
oo N 12 feacher
SR 505

Computer Engineers Computer Engineers

Engineers 342 Engineers

Hair Dresser/Beauticians/Salon - 130 Hair Dresser/Beauticians/Salon Workers
Workers

Nurses - 130 Nurses
Entreprenuers - 114 Entreprenuers
Hoteliers - 08 Hoteliers
Drivers ' 81 Drivers

Lawyers ' 65 Lawyers




-UROPE

36,456

UK
FRANCE
GERMANY
I TALY
SPAIN
NETHERLANDS
PORTUGAL
SWITZERLAND

26,556 26,570

19,409 19 040

United Kingdom  France Germany Italy Spain Netherlands Portugal Switzerland |8 »




JOB ROLES & TITLES

9212

4,530 Small Business Owners

3,351

Small Business Owners

- BEEE ) 5,313
Mid-Level (Managers +) —4,285;419 Mid-Level (Managers +)
B 55 '- 1,316
Igh- iti | - 432 High-Level Execitives (Director+) bl
High-Level Execitives (Director+) 1139
-_2'525 ppon P | 6,742

N
-
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C-Level Executives
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C-Level Executives
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DECISION MAKERS

12,223 ) 22532

ITDMs TDMs
13,297
. 502 | 25312
BDMs BDMs
16,692
B 443 893
iRoms 8 >° R | 151
271 70
| 204 96
1,225 | 1,477
FDMs i _— | 249
1,279 | 190
1,146 § 451
- 1,671
Marketing Marketing i 282
DMs DMs | 202




COMPANY SIZE

9,209 3374
ol

9738 - > 592

16,825 - 3433

4,247 Medium (100- . 1,147
5 087 999) l 865

3731 - 1793
5916 - 5 388

3,896 ' 910
Larger (1,000+)
2,034 910

3,580 ' 929

Small (1-99)

Medium (100-
999)

Larger (1,000+)
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TOP 10 INDUSTRIES

UK FR

Information Healthcare _ 1,553
2,437
Technology
Education, Training, _ 1 480
Retail 1,981 Library '
Banking/ Financial 890
Healthcare 1,928 Services -
Education, Training, Information - 863
Library 1,564 Technology
Banking/ Financial - Automotive - 808

services

Food, Beverages &
Tobacco

1225 Engineering - 745
1,186 Retall - 690

1173 Acco:r;tyi:l;_:;l,l,at:jiting, - .
“roducion % “ocucion D <

Accounting, auditing, Food, Beverages &
s i [ e . L
payroll, tax Tobacco

Construction

Hospitality/ Hotels/
Restaurents

DE

Information
Technology

Airlines

Accounting, auditing,
payroll, tax

Banking/ Financial
services

Healthcare

Agriculture/ Forestry/
Fishing

Automotive

Transportation,
Logistics

Retall

Aerospace

1

Information
Technology

Food, Beverages &
Tobacco

Manufacturing/
Production

Banking/ Financial
services

Healthcare

Accounting, auditing,
payroll, tax

Business Services/
Consulting

Agriculture/ Forestry/
Fishing

Education, Training,
Library

Electronics

1,473

1,331

| *A P

1,103

1,004

994

1,823

our sample, your res
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TOP 10 INDUSTRIES

ES NL PT CH

Information ' Information . .
| 2,766 _467 Information Information
Technology - Technology _ 1,061
Technology Technology
Education, Training, Education, Training, . m
. | 1,988 . - 336 cducation, Training, o s
Library Library [ibeary Airlines
Accounting, auditing, Accounting, auditing, . -
g ’ | 1,938 - ’ - 3217 Accounting, auditing,
payroll, tax payroll, tax Wholesale/ Trade vayroll, tax
Engineering | 1,750 Engineering - 296 Food, Beverages & Banking/ Financial
obacco services
Healthcare | 1,614 Healthcare - 273 Accounting, auditing, Healthcare
payroll, tax
Construction | | 1,498 Construction - 253 Manufacturing/ Agriculture/ Forestry/
Production Fishing
Banking/ Financial | 1,405 Banking/ Financial - >37
services — services Healthcare Automotive
Hospitality/ Hotels " Hospitality/ Hotels . . . .
Aol / ' 1,261 —— ; - 213 Banking/ Financial Transportation,
Restaurants — Restaurants . ;o
services Logistics
Automotive [ 1,189 Automotive - 201 . . .
— Engineering Retail
Food, Beverages & | - Food, Beverages & - -
Tobacco —_— Tobacco Automotive Aerospace

53
03,

Reholui——-

our sample, your research



TOP 10 PROFESSIONALS

UK " DE T

Accountants 1,4Thmputer Engineers _ 2.499
Engineers 1,081 - .
- REE g Accountants 1,264 —

Teachers
Accountants - 1r147C0mputer Engineers - 645 Engineers

- 521 Nurses - 472 Nurses
- 391 S - 409 Entreprenuers ' 301 Computer Engineers

Engineers

Teachers

Computer Engineers

Teachers

Nurses

Drivers

Drivers

Hoteliers - 391 Entreprenuers . 300 Architects . 211 Electricians
Auto Electricians l 200 - -
Mechanics/Repairers ' e KNS l 196 Architects
Architects ' 248 Architects ' 182 Hair Auto
Dresser/Beauticians/Salo... Mechanics/Repairers
Electricians ' 235 Hoteliers l 127 Electricians Hoteliers




TOP 10 PROFESSIONALS

ES

Engineers

Computer Engineers
Teachers
Accountants

Architects

Auto
Mechanics/Repairers

Electricians
Drivers
Entreprenuers

Graphic Designers

' 1,693
| 1,599
| 1,462
| 843
2 670
' 583
3 432
N 432

411

3,234

NL

Engineers

Computer Engineers
Teachers
Accountants

Architects

Auto
Mechanics/Repairers

Electricians
Drivers
Entreprenuers

Graphic Designers

e
- 142
' 113
. 99
l 73
' 73
l 69

247

PT

Teachers

Engineers

Computer Engineers
Accountants
Lawyers
Entreprenuers
Graphic Designers
Architects

Drivers

Hair

Dresser/Beauticians/S...

103

158

208

276

253

CH

Computer Engineers
Accountants
Teachers

Engineers

Nurses
Entreprenuers
Architects

Drivers

Halr
Dresser/Beauticians/sS...

Electricians




ASIA PACIFIC

117,293

INDIA
SINGAPORE
AUSTRALIA
MALAYSIA
HONG KONG

India Singapore Australia Malaysia



JOB ROLES DECISION COMPANY

& TITLES MAKERS VA=

78,483 43,719

B

C-Level
Executives  |543 TDMs (S1r119aél) - EAES
573 4,690
‘ 202 2,676

31,354
29,353

4,554 BDMs

- 6,415

Medium ' 2 505
(100-999)

High-Level
Execitives

(Director+) Lol

50,412 HRDMs | 115 30,255

9,337
1,219

FDMs |605
29 674 658

i 427

Mid-Level
(Managers+)

3,785

Small

Business 2202
owners ’ 2,925 _
1549 738 NN » MY

Marketing
' 1,327 DMs | 240

212
| 259




TOP 10 INDUSTRIES

IN SG AU
Information Technology _ 25,887 Education, Training, Library

B rcatthcare [ - -
Educati?bnrjat;ammg, - 8,226 Information Technology _ 1,956 Hosgietsatliatzia:?stels/ _ 1,085
Banking/_FinanciaI - 8 075 | | |
services , Manufacturing/ Production _ 1,796 Retail _ 1,023
Engineering - 7,033 Engineering _ 1,636 Information Technology _ 981
Mapl’:g;auc(':ttt.:;i:g/ - 29171 Banking/ Financial services - 1,187 Education, Training, Library _ 731
Acco;r;‘:?c(_;}l,],atl;(:iting, . 4,588 Construction - 1,123 Construction - 710
Construction . 3,546 Healthcare - 1,026 Banking/ Financial services - 626
Healthcare . 3,186 Transportation, Logistics - 994 Food, Beverages & Tobacco - 605
Bus?szij;r:;ces/ l 3,126 Food, Beverages & Tobacco - 770 r— atl;izliting, i - 491
Automotive ' 2,545 Retail - 770 Manufacturing/ Production - 449

Reholui——-

our sample, your research



TOP 10 INDUSTRIES

Education, Training, Library | 785 Education, Training, Library

866

Manufacturing/ Production | 679 Information Technology _ 686
Construction | 552 Manufacturing/ Production _ 630
|Information Technology . 531 Engineering _ 573
Accounting, atLaJSiting; payroll, 361 Banking/ Financial services _ 416
Engineering - 340 Construction _ 394
Banking/ Financial services - 318 Healthcare _ 360
Business Services/ Consulting - 318 Transportation, Logistics _ 349
Hospitality/ Hotels/ Restaurants - 318 Food, Beverages & Tobacco - 270
Electronics 297 Retall - 270




TOP 10 PROFESSIONALS

IN SG AU

Engineers
Engineers Engineers
Accountants F iy
Computer Engineers Accountants
Accountants Computer Engineers
Computer Engineers _
Teachers Teachers pu glel 522
| Teachers - 428
Entreprenuers Drivers
Financial/Investment Entreprenuers Drivers 271
Managers
Hoteliers 27
Architects Nurses
| Hoteliers l 257 Entreprenuers . 115
Pharmacist
| | Architects ' 225 Graphic Designers ' L
Graphic Designers
VAR's l 160 Hair Dresser/Beauticlans/Salon . 115
Chartered Accountant l 581 Workers

53
03,

Reholui——-

our sample, your research



TOP 10 PROFESSIONALS

MY HK

Engineers | 722 Engineers 900
Accountants | 573 Accountants
Teachers - 509 Computer Engineers
Computer Engineers 318 Teachers
Architects 191 Drivers
Electricians 149 Entreprenuers
Entreprenuers 149 Nurses
Nurses 127 Hoteliers
Hoteliers 106 Architects

Drivers 85 VAR's




ASIA PACIFIC

PHILIPPINES
TAIWAN
INDONESIA
THAILAND
VIETNAM

We also have recently launched panels in Philippines,

Taiwan, Indonesia, Thailland and Vietnam. Please
check with our sales team for numbers.




INTERNET RESEARCH BUREAU

Sales Contact: sales@irbureau.com







